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Introduction

The Peninsula Point Of Sale Printer Driver for Mac OSX allows Direct
Thermal, Inkjet and Dot Matrix Printers of various makes to be connected
to, and print from Mac OSX computers.

This includes printers from Epson, Samsung (Bixolon), Axiohm, and many
others.

The driver is a standard Mac OSX printer driver and the POS Printers appear as
a printer in the Apple Printer Setup Utility. A Utility is provided by us to assist in
installation as these kinds of printers cannot be automatically installed.

The driver will work with the printers connected via direct USB, or via a USB
Parallel adaptor (not one from Keyspan or Belkin, or one containing a Prolipc
PL2303 chipset as these are not supported on the Mac (this is an Apple issue
not ours)).

You can also connect the printer via TCP/IP, or Bluetooth subject to the
interfaces on the printer.

You will not be able to connect via a USB->Serial adaptor as the throughput on
these is not fast enough.

Once installed the printer will be able to be printed to from the majority of
applications, however some applications do not print correctly on OSX.

One is Apples TextEdit which cannot size the pages correctly, and another is
Adobe lllustrator which uses an outdated printing technology and will only print
low resolution images directly (in order to get lllustrator to print properly you will
need to export the ple as a pdf and print it with Acrobat).

You do however need to make sure the page size is set to the size of your labels
(with no margins) in order to print correctly, leaving the pagesetup as A4 will
result in unpredictable results.
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Installation
In order to install the driver for your printer follow these instructions..
1. Run the installer package which has been sent to you by us.

2. Follow the instructions on screen until the Installation Utility appears,
this will be after the screen stating that this product is installed.

You will see the screen below.

m Authorne Mai~drnance L

1: Flug s and amach cables oo peimes, than Jach priacer Cable 1o your Anedks e,

& Chedk Cablet dre connedied and lurs on prinber. Wt wabl Bse prinker Bas finithed intlalising.

3. Ender the Admwinistrator Paddwaed Tor yiae bat.

4: CHok To Gt Available Prinoer Drivers. | Gont Pricger Typed }

5 Slecy CONMCTICN Dype. 1.1 ﬂ
LER

B CRaais Prister Troem B 1. =]

Lorma prinberl My ihow wp B8 Unknown®,
BtREn =y A @ CLPTRLE",  nat oy unplogaing the ol cable, slugging ia e oiek Gat Prinr
Tieses again

7. Choose & Princer Type from the lise. ]

 you donT know wial b chaois amall ui.

B: Mame the printe,

Tren Click the Ackd Frinber Bution 1o add the prinber Bo yoe prinder (14E, [ ; Add Frinter ]

3. Follow the on screen instructions (shown below) and enter your
Administrator password for the Mac you are using.

L: Flug in ang amach cables 1o printer, then amach printer cable o your Apple Mac.

2: Check cables are connected and furn on printer. Wit until the printer has finished intialising.

i: Enter the Administrator Password for your Mac.

4. Next Click the 0Get Printer Typeso button (shown below), this may take a
while depending on your Mac.

& Click To Gt Avallable Printer Dirbvers. I: GEL Primger Types :I

5: SeleC CONMECTion TYEe. LSE |

This retrieves attached printers and also the Peninsula drivers that are
available.



Peninsula POS Printer Driver For OSX

At this stage you can also choose the connection type from the popup
menu.

5. Then choose the attached printer from the popup list (shown below) (if
no printer appears, check the cabling or try unplugging and plugging in the
USB cable and clicking 0Get Printer Typeso again).

Some printers will show with a complete name, this includes printers from
Samsung, others will not and will just show up as unknown.

Please note this driver may not work with all USB enabled
printers as some have non standard interfaces and may require
a USB parallel adaptor to work in this case. Samsung (Bixolon)
printers require a USB board inside the printer to function
correctly.

S8

&: Choose Printer from the B I-ﬂ
SO PrINCErS may Shaw up as "Unknown ',
cdhers may named b “LP2E44°. Febra units should Say Zebra in the name. If nat try unplugging the
usb cable, phugoing in and click Get Primcer Types again.

6. Next choose a printer type from the popup list (shown below).
Do Not enter anything in the location box.

7. Choose a Printer Type from the list. i ﬂ

I o dhon't knoe what fo choose emall ws.

B Name the printer.,

B: Type a Location For The Printer.

7. Once you have entered all this you can click the button shown below to
add the printer to the list of printers in Apples Printer Setup Utility

Then Click the Add Printer bution 1o add the printer to your printer list. [ Ak Prinoer 3

After installation the driver works in demonstration mode until activated with a key.
When in this mode the driver prints Peninsula over the top of all labels
printed.

The activation utility is found by clicking on the Utility button (shown below)
in the apple printer setup utility item for the printer.

You can also choose the authorise tab on the utility when installing. This
code will not be shown in the demonstration version.
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=i
-

Utility

Email us the code it generates and we will email you back an activation
code, or use the online activator on the utility screen.

Please email it to sales@peninsula-group.com

This product is licensed per computer, multiuser licenses are available at a
reduced rate.
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Using The Driver With Standard Applications

In order to work correctly with the majority of applications (some
exceptions apply see below), you must set the page setup page size
in the correct way (see below) and also make sure the printer specipc
settings in the print dialog match your model of printer. Failure to do
this will result in unexpected results.

Setting The Correct Page Size

In the application you wish to print from select Page Setup from the File
menu. You will see a screen like below.

Settings: | Page Aftributes ]

Format for: | ZTC DA402-200dpi -+
Tebra L Oriwer (geninisda-grown

Paper Size: | Label 3 x 2 inches 76.2 x... M
F.62 om X 508 ¢m

Orientation: .'IF l«
Scale: [100%

Choose your printer from the format for menu.

Choose a paper size from the Paper Size menu, if the size you require is
not in the menu you can make a custom size like this.

Choose Manage Custom Sizes from the bottom of the Paper Size Menu
as shown below

Manage Custom Sizes...

A custom page sizes dialog will appear as below.

Rafters 2 Page Size: 4.90 cm 10.10 cm
_ Width Height
10x10
Untitled 1 Printer Margins:
105x328
I3 " User defined HH
txl.2 —
Rafters 0.00 cm
11r3;n 0.00 cm L 0.00 cm
ll= | i

Wi Left Right
alexander “ s 0.00 cm g
receipt b | Bottom

| + | = | Duplicate
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Press + to add a label size, enter a name for this size in the box on screen.
Enter the size of your label in the Page Size box (it is advisable to make
the height and width a bit smaller than the actual size of the label, ie by
0.5mm).

In order to save paper when printing receipts make a short page length
and use multiple pages when printing.

In the printer margins section choose User depned from the popup and
enter 0 in all the boxes (failure to do this will cause unexpected results)

Once this is done click OK and then OK again to save the settings.

Sometimes the operating system changes the page size between
applications so it is advisable to check the page size when printing.

Setting The Correct Printer Settings
In the application you wish to print from select Print from the File menu.
Next we are going to set the printer specipc settings for your printer.

On the screen (shown below) choose your printer from the Printer popup
menu.

Printer: T DASDE -2 DOdDi

Prgens: | Standard

LI IR

Copiet & Pagei

Coples: |1 B Collated

Pages: = Al
JFram: 1 [ -S|

This screen contains all the options for printing your labels.

There are popup menus for each option, you can set printer specipc
features to adjust how the pages are printed.

You can also set presets which can be retrieved for printing certain
documents.

You also choose how many copies to print and which pages from your
document you need to print.

Settings are printer specipc, so make sure your printer is chosen in the
Printer menu at the top of the screen.
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Where the screen says Copies & Pages choose Printer Features from the
popup menu.

You will see a screen like below (it may change according to the model
and make of printer you have).

| Printer Features PH

Output Resolution: | 104x86 DPI
Cach Drasar: Mot Attached

Cutter Actions: | Cutter OFf

End OF Print: | 20 Mew Lines

PP EEE

Custom Line Spacing: | Default

The prst screen of this section has the basic printer settings on it.

Output Resolution: This is the actual resolution of the printer itself, most
printers are set to the correct resolution in the default settings. If you set
this too high your image will not pt on the printed label and if you set it too
low the image will be smaller than the label.

Cash Drawer: This is an option to open a cash drawer automatically at
the end of priting a receipt, cash drawers are attached to the back of the
printer and are automatically opened when required.

Cutter Actions: Some printers come ptted with a cutter to cut the labels,
this feature allows adjustment of this.

End Of Print: In order to add extra blank lines at the end of a print, this
setting will acheive this.

Custom Line Spacing: Some printers require the line spacing to be altered
to print correctly, this is acheived with this setting.

Once you have set the settings as appropriate you can save them as a
set for future use. Choose Save As from the Presets menu and give the
settings a name, this means next time you need to use them the item will
be in the presets menu and be quickly available.

Once you have all the settings you require return to the pages and copies
layer using the popup menu then click OK to print.
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FAQds
Printer Specipc Notes

All Makes Of Printer.

1. When using a print server the ip address of the printer cannot be
assigned by DHCP it must be a static address.

Samsung (Bixolon).
1. Samsung printers can only be used with a Samsung USB board to work
with OSX, these are avaiable as an extra from your supplier and can be

ptted by yourself with a screwdriver, making sure the board is ptted the
correct way up and seated in the connector.

Application Specipc Notes

All Applications.

1. Make sure you have set the correct label size in the Page Setup dialog,
trying to print an A4 sheet to a thermal printer will have unexpected results.

Adobe Applications.

1. Most Adobe applications use a non standard, obsolete print architecture.
This will result in low resolution printed labels, in order to overcome this
problem, export the document as a PDF and use Acrobat to print. This will
result in the correct information being sent to the printer.

Appleds Textedit.

1. Apple Textedit cannot size the paper properly at small sizes.

Connection Specipc Notes
USB to USB.

1. There are no issues with USB ports which implement a printer object
which is true of printers from Samsung and others.

USB Parallel Cables.

1. Apples built in USB Parallel cable driver will not drive all types of cable,
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if the cable contains a PL2303 chipset from Prolipc the Apple driver will
not recognise the cable or printer, this includes cables from Belkin and
Keyspan.

A Magic Control Technology chipset will always work.

USB Serial Cables.

1. These will not work with our drivers as they are too slow for the
throughput of the driver.

Network Print Servers.

1. When using a print server the ip address of the printer cannot be
assigned by DHCP it must be a static address.



